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PS_ROOT - the main folder were you installed prestashop 

ADMIN - the admin folder located in the main folder 

 

1. Copying files 
- copy the folder livechatpro/ to PS_ROOT/modules/ 

 

2. Installing and configuring the module 
 

- module is located under Front Office Features tab 

- press the install button 

 

 
 

After the installation is complete, the module can be accessed by clicking on the configuration button  

 
 

 

*Make sure your shop is not in maintenance mode, if it is, then add your ip in the allowed ips section. 

 

**If your shop does not work, does not display the page style, etc. you have to clear the cache like in 

the “Upgrade Instructions” - paragraph 3 from below. 
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1.Extract the archive in the folder PS_ROOT/modules/  (overriding the older folder) 

 

2. Enter the admin panel in the "Modules" section and make a module reset from there 

 

3. Clear the cache: 

 

3.1 For prestashop 1.4 remove the folders PS_ROOT/tools/smarty/compile/ 

 

3.2 For prestashop 1.5 and 1.6 remove the file 

PS_ROOT/cache/class_index.php and the folder 

PS_ROOT/cache/smarty/compile/ 

 

 

The files and folders will be regenerated automatically each time you refresh a page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Congratulations! 

Now you can start using the module. 
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Get Firebug addon for Mozilla Firefox 
 

Prestashop is a very complex platform, and every installation is unique so problems or conflicts with other 

modules may appear. The most common ones are javascript errors. To check for those you must install Mozilla 

Firefox browser with Firebug addon (check the images below). After that you must open the Firebug console 

and check for errors. If you found any and you don`t know how to fix it please contact us for help. 

 

 
 

 

To open firebug console press the F12 

key in Mozilla Firefox browser. 
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1. From the module configuration page click the “Translate” button. 

 
OR 

 
2. Go to the menu “Localization” , submenu “Translations” and select the first two options EXACTLY as 

shown in the image below. 

 

 
 

 

*IMPORTANT, do not copy module translation files or module files in the folder PS_ROOT/themes/<theme 

name>/modules/ every file copied there will override the files from PS_ROOT/modules/ and your browser will 

load the files from the theme folder. 
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Settings tab 
 

This section lets you set the general settings for the chat. 

 Where should offline messages go?: The email where the offline messages go 

 New chat sound: The sound that plays when a new incoming chat request is triggered 

 New message sound: The sound that plays when a new chat message is triggered 

 Chat type: Lets you choose the chat type between  

o Slide (chat that slides from bottom of page)  

o Popup (chat with a button that opens a popup window for the client) 

 Name field: The possibility to enable / disable name field in the customer chat window 

 Email field: The possibility to enable / disable email field in the customer chat window 

 Phone field: The possibility to enable / disable phone field in the customer chat window 

 Department field: The possibility to enable / disable department field in the customer chat window 

 Question field: The possibility to enable / disable question field in the customer chat window 

 Start minimized: When the customer enters the site the chat box will be minimized if the customer did 

not set it otherwise. If the customer maximized the chat and left it this way then next time he enters the 

site the chat will start maximized 

 Fields are not mandatory: The chat fields in front-office are not required 

 Hide chat window when offline: Lets you hide the chat window if all the staff members are offline 

 Show staff / client names: Shows or hides the customer / staff names when they are chatting 

 Staff qualification: Disables or enables the possibility to rate staff members 

 Orientation: Lets you set the orientation of the chat window (bottom-left or bottom right) 

 Offset: Lets you set the spacing between left / right side of the page and chat window 

 Icons: It gives you the possibility to select the icons you want for the popup chat window. You can 

choose here the icons for each language 

 Fixed position (follows scroll): The chat button will follow the scroll. 

 Position options: This lets you to copy the code directly into the hooks you want. 

 Code: The chat code generated that can be copied into the browser. 

 Theme settings: You can configure the theme and the colors for the chat window. 

 Offline header, Online header, Offline welcome message, Online welcome message: For each 

language installed in your shop you can configure the offline header message, this means that the 

message is displayed in the language of the customer. 

 

 

Departments tab 

 
From this section you can manage the departments for your staff members. This way the support quality will 

increase and the customers are redirected to the specialized staff members. 
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Staff Profiles tab 

 
From this section you can manage the staff profiles, and assign them to the departments. The staff profiles are 

in sync with the employees, if you delete an employee the staff profile assigned to that employee will be 

deleted also. 

 

 

Predefined Messages tab 
 

From this tab you can create custom messages for your customers, you can then insert them when you chat 

with them. 

 

Performance Settings tab 
 

 Ajax Intervals: This is for advanced users that want to customize the chat performance, we don`t 

recommend changing these settings. 

 Clear the database: This will clear the database of logs, offline messages and ratings. 

 

 

Admin Popup Window (header chat bubble) 

 
From this window you can see various information about users that are currently browsing your site, In the top 

left side you any employee can change his status from online / offline. 

 

Under the status section you can see the Online users that are currently visitors that are in chat with a staff 

member or other staff members with status Online. 

In the active chat tabs are users that are currently online in chat (external or internal), this tab also display 

information about user, visited pages history and geolocation.  

 

The statistics tabs from below is divided in 5 sub tabs which contain information about the online visitors, the 

archive with all the chat conversations, the messages that have been left by the customers, the ratings that the 

customers give to staff members and the logs. 
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